Classification: Customer
Contract comparison
Service tier: Premium
The supplier must respond within 24 hours.
	Control
	Owner

	Incident response
	Compliance

	Escalation review
	Support


	Audit pack
	Quarterly


Disclosure footnote[footnoteRef:1] [1: Target disclosure note.] 

Retention endnote[endnoteRef:2] [2: Target retention note.] 

Approval status: Manual review required
Client field: [Document DocProperty]
Northwind Traders
Review target	Comment by Legal Reviewer: Approved for the premium contract.
Contract pack: Approved
